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French 
Richmond upon Thames est un quartier de Londres 
unique. Traversé par la Tamise sur 33 kilomètres 
de campagne bordée de maisons élégantes et de 
beaux jardins. La rivière relie le palais de Hampton 
Court et les jardins botaniques royaux de Kew aux 
villes de Richmond et de Twickenham. En explorant 
ce lieu de résidence favorite de la royauté, des 
grands peintres et des hommes d’Etat, on découvre 
des parcs magnifiques, des styles d’architecture 
originaux et toute une variété de restaurants et de 
pubs. Ce guide, qui répertorie toutes les expositions 
contemporaines et le programme de manifestations 
intéressantes, vous permettra de profiter au 
maximum de votre séjour. Nous espérons avoir le 
plaisir de vous accueillir souvent.

German 
Unter allen Stadtteilen Londons ist Richmond 
einzigartig. Mitten hindurch fließt die Themse an 
eleganten Häusern und wunderschönen Gärten 
vorbei, und vermittelt über eine Strecke von 33 
Kilometern ein Gefühl ländlicher Atmosphäre. Der 
Fluß verbindet das Schloß von Hampton Court, 
die Könglischen Botanischen Gärten in Kew mit 
den Orten Richmond und Twickenham. In diesem 
von Angehörigen des Königshauses, berühmten 
Künstlern und Staatspersonen bevorzugten Viertel, 
gibt es großartige Parks zu entdecken, eine Vielfalt 
architektonischer Stilrichtungen zu bewundern, 
sowie auch zahlreiche ausgezeichnete Restaurants 
und Pubs. Dieser Führer ist bemüht, Ihnen durch 
zeitgenössische Ausstellungen und ein innovaties 
Programm von Sonderveranstaltungen zu helfen 
Ihren Besuch wirklich zu geniessen. Wir hoffen Sie 
bald wieder bei uns begrüßen zu dürfen.

Italian 
Richmond upon Thames è una cittadina di Londra 
unica. Attraversata dal Tamigi che scorre lungo 
33km di campagna passando di fronte a case 
eleganti e bellissimi giardini, il fiume collega il 
Palazzo di Hampton Court e I Giardini Botanici Reali 
di KEW alle cittadine di Richmond e Twickenham. 
Esplorando questa località già dimora favorita 
dalla famiglia reale, da grandi artisti ed uomini 
di stato, potrete scoprire I magnifici parchi, gli 
originali stili architettorici oltre ad un’ ampia varietà 
di ristoranti e pub. Grazie alle sue mostre d’arte 
contemporanea e ad un programma di avvenimenti 
estremamente piacevoli, questa guida vi aiuterà a 
trarre il massimo dalla vostra visita. Speriamo di 
poter avere il piacere di accoglieivi ancora spesso.

Dutch 
Richmond upon Thames is een unieke 
Londense gemeente. Zij ligt aan de romantische 
Theems die hier door 33 km landschap vol mooie 
tuinen en elegante huizen stroomt. De rivier verbindt 
het paleis van Hampton Court en de botanische 
tuinen van Kew met Richmond en Twickenham. Met 
haar prachtige parken is de gemeente van oudsher 
een favoriete woonplaats van koningen, kunstenaars 
en staatslieden en er is een inspirerende variatie 
van architectonische stijlen te ontdekken naast 
een heerlijke verscheidenheid aan restaurants en 
pubs. Er zijn tentoonstellingen van hedendaagse 
kunst en een innoverend programma van bijzondere 
evenementen om uit te kiezen en deze gids zal u 
helpen van uw bezoek ten volle te genieten. We 
hopen u nog vaak terug te mogen zien.

Spanish  
De todos los municipios londinenses, Richmond 
upon Thames es único. Por su centro pasa el río 
Támesis, que fluye a lo largo de 33 kilómetros 
de paisaje, pasando ante viviendas elegantes 
y hermosos jardines. El río enlaza el palacio de 
Hampton Court y el Real Jardín Botánico de 
Kew con las villas de Richmond y Twickenham. 
Lugar predilecto de la realeza, de hombres de 
estado y grandes artistas, cuenta con parques 
magníficos y estilos inspirados de arquitectura 
para descubrir, además de una magnífica variedad 
de restaurantes y pubs, los tradicionales 
bares británicos. Esta guía, en la que se incluye 
una lista de las exposiciones contemporáneas y un 
programa innovador de acontecimientos especiales 
para disfrutar, le servirá de ayuda para que su visita 
le resulte de lo más provechosa. Esperamos darle la 
bienvenida muchas veces más.

Japanese
welcome
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Richmond upon Thames is a fantastic place to live, 
work, study and visit. This is a borough with a rich 
history and host of attractions which are sure to keep 
you busy whilst you are here. 
You are entering the home of world famous attractions 
which include places such as the Royal Botanic 
Gardens in Kew, Hampton Court Palace and the 
Home of English rugby, Twickenham Stadium, where 
you can visit the World Rugby Museum or take a tour 
of the 80,000-seat stadium.  
The borough has a wonderful array of historic houses 
and hidden gems for you to while away the day in and 
located just minutes away from the River.  
In Twickenham you can visit Orleans House Gallery, 
once home to both French and English aristocracy, 
and marvel at its recently refurbished Octagon Room.  
Whilst you are here why not pay a visit to the Orange 
Tree Theatre in Richmond or get lost in our musical 
heritage on Eel Pie Island, where superstars like Rod 
Stewart, Eric Clapton and the Rolling Stones started 
their careers. Today’s visitors to the Island can enjoy 
live music at Crawdaddy Club, Eel Pie Island Club  
and Bull’s Head. 
Anyone who has spent a day in the borough, is left in 
no doubt why some of our more famous past 
residents including artist, JW Turner and Alexander 

Pope chose to make their homes here. And why 
Queen Elizabeth I and Henry VIII used the borough  
as a royal retreat. 
We pride ourselves on being the most beautiful 
borough in London. And no doubt you will see why. 
We have over 160 parks, commons and woodlands, 
including the largest Royal Park – Richmond Park, 
which attract millions of visitors every year. 
This is the only borough to sit on both sides of the 
River Thames and during the summertime you can 
catch a boat from central London up to Hampton 
Court Palace, which will give you a view of the  
historic architecture of Ham House and Marble Hill 
House along the way. 
Exploring our green borough, you’ll forget that you are 
only a twenty-minute train ride from central London, 
and is serviced by boat, rail, bus and the Tube.
If you are staying overnight you will be able to  
choose from a wide variety of accommodation, and 
great restaurants which are ready to offer you a  
warm welcome.
Whether you are visiting for the day or are spending  
a length of time here I wish you the warmest of 
welcomes and hope you leave with fond memories  
of London’s greenest borough. 
Cllr Gareth Roberts
Leader, Richmond upon Thames Council

Welcome to  
Richmond 
upon Thames 2020 contentsCllr Gareth Roberts

Please contact us if you need 
this publication in Braille, large 
print, on audio tape or in another 
language. Phone 020 8487 5047
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The world-famous Hampton 
Court Palace was once the 
residence of Henry VIII, William 
III, Mary II and other royals from 
around 1500 to the first half of 
18th century. Today you can walk 
in the footsteps of Henry VIII, get 
lost in the maze and enjoy the 
taste and sounds of a working 
Tudor Kitchen.

The World-famous Kew Gardens 
was established in 1759 but 
Princess Augusta and Lord 
Bute and is the world’s first and 
greatest botanic garden. Kew 
Palace, the earliest surviving 
building inside the gardens, was 
once home to King George III, 
known as ‘mad King’ due to a 
rare blood disorder, porphyria, 
the symptoms of which were 
tragically for madness.

Ham House and Gardens, an 
atmospheric Stuart mansion from 
1610 is located along the River 
Thames and on the opposite 
bank, attractively connected by 
Hammerton’s passenger ferry, 
lies Marble Hill House, an elegant 
Palladian villa built in 1720s for 
Henrietta Howard, the beloved 
mistress of King George II.

Kew Gardens

kings 
and  
queens

Richmond upon Thames is steeped 
in history and has been a favourite 
retreat of Royalty, painters, writers 
and musicians. Step back in time 
to the Tudor, Stuarts and Georgian 
times as you visit the many 
magnificent historic buildings.

In the 13th century Richmond used 
to be call Sheen or Shene, but when 
Henry VII built Richmond Palace 
the town took its name, Richmond. 
You can still visit the remains of 
the palace today and see a plaque 
commemorating the death of Henry 
VII and Elizabeth I.
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Hampton Court Palace

Royal Botanic Gardens, Kew
Kew Road, Richmond, TW9 3AB

Kew Gardens is London’s largest UNESCO World 
Heritage site and home to the world’s most diverse 
collection of living plants. Set in over 320 acres, 
it features iconic glasshouses, a soaring treetop 
walkway and beautiful planting which provides 
swathes of year-round colour as well as Britain’s most 
intimate royal palace plus two art galleries dedicated 
to botanical art are perfect if the weather isn’t.

Tel: 020 8332 5655 

Web: www.kew.org

Open from 10am every day except 24 & 25 
December - check website for closing times

Admissions: Adults £18, Concessions £16, Children 
4-16 £6, under 4s FREE

Nearest station: Kew Gardens (London 
Underground, District and London  
Overground lines).

Kew Palace and the Royal 
Kitchens
Royal Botanic Gardens, Richmond TW9 3AB

Tel: 0844 482 7770

Web: www.hrp.org.uk/kewpalace 

Opening hours: open all week from April to 
September, 10.30 - 17.30

Check website for full details

Admissions: Included in Kew Gardens  
admission ticket

Nearest Station: Kew Gardens (District Line tube  
and Overground).

Ham House and Garden  
(National Trust)
Ham Street, Ham, Richmond TW10 7RS

“On the banks of the River Thames, Ham is one of 
London’s secret treasures. With superbly laid out 
formal gardens, a substantial collection of 17th-
century paintings, furniture and textiles, Ham reveals 
the glorious luxury of the restoration period in 
Britain. Find out how we care for this amazing 
collection and reveal the lives and stories  
within. Wander through the hidden 
woodland wilderness, along the planted 
borders and to the kitchen garden were 
we still grow food for our café and shop. 
Regular talks, events and family activities 
makes Ham a great day out for all.

Tel: 020 8940 1950

Web: www.nationaltrust.org.uk/hamhouse

Email: hamhouse@nationaltrust.org.uk

Opening hours: Garden, Shop and Orangery café 
open 10am – 5pm, closing at 4pm in Winter (closed 
24-25 December). House open 12-4pm (last entry 
3.30pm), with tours on selected days. Check website 
for detailed opening times. Selected rooms open in 
January to March, November and December

Gift Aid Admission (Standard Admission prices in 
brackets) House and garden: Adult £14.60 (£13.25) 
Child £7.50 (£6.75) Family £36.60 (£33.00)

Disabled access to ground floor of house only. Level 
access maps of gardens available. 

Nearest Station: Richmond (District line tube and 
trans) 2 mile walk along the Thames Towpath. Buses 
371 and 65 take you to Ham, then 5-10 minute walk 
from the nearest bus station. 

Marble Hill House
Richmond Road, Twickenham TW1 2NL

A lovely Palladian villa set in 66 acres of  
riverside parkland. 

Tel: 020 8892 5155

Web: www.english-heritage.org.uk/marblehill 

Entrance by guided tour only – Please check 
the attraction website for details or prices 

and times and dates of tours.

Disabled Access: ground floor only

Nearest Station: St Margarets 
(trains).

Hampton Court 
Palace 

East Molesey, Surrey, KT8 9AU

Discover this magnificent Tudor 
palace with State Apartments, 

spectacular works of art and 500 years 
of royal history. 

Tel: 0844 482 7770

Web: www.hrp.org.uk/hamptoncourtpalace 

Opening hours: open all year apart from 24-26 
December. March to Oct 10am to 6pm; end of Oct to 
March 10am to 4.30pm

Admission: Adults £22.40; Children 5 to 15 £11.20; 
under 5s free; Conc £18.00 Family (of 2 adults and 3 
children) £55.10. Group rates and Maze only tickets 
available. Ticket prices increase March 2019 

Closures: The Magic Garden is now closed during 
the winter and will reopen in spring 2019

Nearest Station: Hampton Court (trains).

Information correct at the time of going to print. Check websites for details.

Historic 
Royal Palaces 

will be celebrating 
the 500th anniversary of 

The Field of Cloth of Gold 
with a special exhibition 

at Hampton Court 
Palace?

    Did you know
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Richmond upon Thames has a wealth 
of hidden gems. These include: 

Strawberry Hill and Garden
Strawberry Hill House & Garden has been open 
to visitors for over 250 years. Created in the 18th 
century by Horace Walpole, son of Britain’s first 
Prime Minister, Sir Robert Walpole, Strawberry Hill 
is internationally famous as the finest example of 
Georgian Gothic revival architecture. 

Whether you want to visit under your own steam or 
as part as a public tour please visit:

www.strawberryhillhouse.org.uk 

Or Contact: enquiry@strawberryhillhouse.org.uk

Tel: +44 (0)20 8744 1241

Garrick’s Temple to Shakespeare
on the Riverside at Hampton was built by the great 
18th century actor-manager David Garrick in 1756 to 
celebrate the genius of William Shakespeare.

Hampton Court Road, Hampton TW12 2EN

Tel: 020 8831 6000

Web: www.garrickstemple.org.uk 

Open to the public on Sundays 2 – 5pm, April to Oct

Educational and special interest visits can be 
arranged at other times. See website for events 
programme. Free.

Strawberry Hill House and Garden

 

 

that the new 
£20 note in early 

2020 that will feature 
the artist JMW Turner. 
It will be our first £20 

note printed on 
polymer?

    Did you know
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York House Gardens
which are located behind York House. The biggest 
remodelling of the gardens came with the arrival 
in 1906 of Sir Ratan Tata. He created the sunken 
garden immediately behind the house and 
erected the walls surrounding it. He completely 
remodelled the Riverside Garden, when, in 1910, 
he purchased the magnificent group of marble 
figures, The Sea Nymphs (known as Naked 
Ladies), which we can see today. 

Sion Road, Twickenham TW1 3DD

Open Mon – Sat by 7.30 am, Sun and Bank Hols 
by 9am. Close at dusk.  Free.

Kilmorey Mausoleum
is a Grade II listed building with exotic origins 
and a colourful history. It was built in the early 
1850s by the Earl of Kilmorey for his mistress, 
Priscilla Hoste. The mausoleum was designed in 
Egyptian style by the architect HE Kendall and 
first erected in Brompton Cemetery before coming 
to Twickenham. 

St Margarets Road, Twickenham TW1

Tel: 07860 878462

Web: www.environmenttrust.co.uk

Open only on Open House weekends and on 
special one day events.

Contact the Environment Trust to find out opening 
dates and times.

Information correct at the time of going to print. Check websites for details.

Alexander Pope’s Grotto
is the last remaining part of his villa, which he built in 1720 
on the banks of the Thames at Twickenham. Demolished 
in 1808, the villa was replaced and the property became 
the subject of much redevelopment over the following 200 
years. The grotto is now owned by Radnor House School.

Radnor House School, Pope’s Villa, Cross Deep, 
Twickenham, TW1 4QG
Tel: 020 8891 6264

Work to further conserve the grotto is taking place during 
2020. Visits will be available during Twickenham Festival 
in June as usual and at Open House weekend.  Other 
opportunities will be advertised on www.popesgrotto.org.
uk as they become available. Some visits for accredited 
groups may also be possible on request.

Turner’s House 
William Turner once declared that if he had his life again 
that he would have been an architect. Recently restored, 
visitors can explore the retreat designed and built by 
England’s great landscape painter. Turner’s House is open 
Wed-Sun, please see website for how to book tickets.

Sandycombe Lodge, 40 Sandycoombe Road,  
Twickenham TW1 2LR

Tel: 020 8892 5485

Web: www.turnershouse.org

hidden gems

The Sea Nymphs,  
York House Gardens 
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Richmond upon Thames boasts having 
21 miles of the River Thames flowing 
through the borough. Not only does it 
have the longest stretch of the river but 
is the only riparian borough to be both 
north and south of the River Thames. 
Richmond Bridge, the oldest surviving 
bridge to span the River Thames 
in Greater London (1774-1777), is 
an English Heritage Grade I listed 
structure. The view of the Thames from 
the top of Richmond Hill, protected by 
an Act of Parliament since 1902, has 
been a source of inspiration for artists 
and poets throughout the years.

relax 
by the 
river

that the Great 
River Race is the 

largest river race in 
Europe?

    Did you know

River Thames, Protected View, Act of Parliament 1902
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Tel: 020 8546 2434

Web: www.turks.co.uk 

Email: operations@turks.co.uk

Travel times: Richmond to Hampton Court (1hr 45 
min)  Richmond to Kingston (1hr)  Prices can be 
found on our website. Family tickets up to 6 people 
any age, available on the day. Groups (20 or more) 
must pre-book at least 1 month in advance through 
the office. Wheelchair access is available but please 
contact our office first as not all piers are suitable. 
Private day and evening hire available all year round.

Hampton Ferry 
Hampton Ferry Boathouse, Thames Street, 
Hampton, Middlesex TW12 2EW

Trips between Hampton (opposite The Bell Inn), 
Hurst Park and East Molesey.

Tel: 020 8979 7471

Web: www.hamptonferryboathouse.co.uk

Email: hamptonferryboathouse@hotmail.co.uk 

Ferry runs April to Oct (Weekdays 7.45am to 
6pm, weekends and public holidays, 11am-6pm);  In 
April and Oct a limited service runs on weekdays 
from 7.45am to 9am and 4pm to 6pm, subject 
to demand. All services are weather dependent.   
Adults £2 single, £3 return, under 18s £1 single, 
£1.50 return, bicycles 50p, large buggies 50p, dogs 
and folding pushchairs free. Self-drive motor boats 
available for hire, per hour, half day or full day.

Boat cruises and boat hire in 
Richmond
From April until October there are daily boat 
services upstream to Hampton Court or 
downstream to central London. If you are feeling 
energetic you can hire a traditional Thames skiff or 
rowing boat and be captain for an hour or a day! 

Westminster Passenger Services 
Association (WPSA)
The boats stop at Richmond Pier, past Richmond 
Bridge towards Twickenham, with an additional pick 
up and set down stop in Kew and offer daily cruises 
between Central London and Hampton Court 
Palace from April to October.

Tel: 020 7930 2062

Web: www.wpsa.co.uk 

Email: theboats@wpsa.co.uk 

Prices: Richmond-Hampton Court Palace 
(approx.60min) : Adult £10.00 one way/£15.00 
return; Child £5.00/£7.50; Family £25.00/£37.50. 
Discounts with valid travel cards, for groups of 20 
or more and for freedom pass holders. Visit the 
website or phone for timetable and other fares. 
Party hire and evening cruises are also available. 

Turks Launches
From April to October river cruises run Tuesday 
– Sunday between Richmond, Kingston and 
Hampton Court. During school summer holidays, 
Richmond cruises also run on Mondays - check 
website timetable. Boats pick up at St Helena Pier 
in Richmond, outside the White Cross Pub. Tickets 
purchased onboard - payment by credit or debit 
card accepted (excluding Amex).

Hammertons Ferry  
Orleans Road, Twickenham, TW1 3BL

Trips between Marble Hill Park and Ham House 

Tel: 020 8892 9620

Daily between Feb and Oct, Mon-Fri 10am-6pm; 
Weekends and Public Holidays 10am-6.30pm (or 
dusk if earlier). Weekends only in Dec and January 
10am to dusk. No service in November.

Adult £1, Child 50p, Adult bikes 50p; under 3s, child 
bikes, dogs and pushchairs free. Rowing boats also 
available for hire. 

Other group/party hire  
& rowing boat hire

Richmond Bridge Boat Hire
Richmond Bridge Boathouses. Unique collection of 
boats for hire. Tel: 020 8949 8270

Colliers Launches
Stops at Richmond and Kew. Traditional Party 
Boats Tel: 020 8892 0741

Lady of London
35ft Sports Cruiser for up to 9 people.  
Tel: 07530 422 624

Ditton Cruisers and Harts 
Cruisers (Kingston)
Motor cruisers. Tel: 020 8398 2119

There are several local events on the River  
Thames ranging from regattas to dragon boat 
racing, the annual Oxford and Cambridge Boat 
Race and the Great River Race which is the largest 
river race in Europe.

All information correct at the time of going to print. Check website for details.
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World-renowned Royal Parks, stunning 
stretches of riverside and extravagantly 
planted public parks and gardens 
combine to make Richmond upon 
Thames the greenest and most beautiful 
borough in London. In addition, it’s the 
only London borough to span both banks 
of the Thames.

The jewel in the crown is majestic 
Richmond Park, with its gently rolling 
hills, ancient copses and herds of free-
roaming red and fallow deer, a landscape 
which has changed little from the days of 
Charles I. From selected vantage points 

within this largest of the Royal Parks it 
is possible to view St Paul’s Cathedral, 
the London Eye and other iconic central 
London landmarks.

The borough boasts over 130 parks, 
commons and woodlands which attract 
5 million visitors each year. The Council’s 
‘Park Service continues to upgrade 
our open spaces and play areas with 
new equipment, park infrastructure and 
sustainable planting schemes.  

A brand new playground was installed 
at Suffolk Road Recreation Ground 
in the Spring of this year, making it 
the 62nd playground in the borough. 
Some users had described it as the 
‘best playground in the borough’. The 
playground aims at both young and 
older children, with a sand pit that 
incorporates a number of play features 
within the pit, and a larger climbing frame 
and swings for older children to use.

The Parks Team also recently upgraded 
the outdoor gym at Heathfield Recreation 
Ground, providing a mixture of new 

equipment that aimed at both of those 
suffer from mobility problems, and able 
bodied users, a first in the borough and 
part of a wider project to make a  
number of our parks and open spaces 
accessible to all. 

The Terrace Gardens and Gothic 
Gardens in Richmond, York House and 
Radnor Gardens in Twickenham, and 
Carlisle Park and Hatherop in Hampton 
are especially popular with visitors where 
those looking for a more relaxed rural feel 

can explore East Sheen Common Woods, 
Ham Common or visit “Barney” in Barn 
Elms. This huge London Plane has a girth 
of 8.2m making it one of the largest in 
London dating back to 1660s when the 
Oriental and American Plane first came 
into existence.

The Diamond Jubilee Gardens on 
Twickenham Embankment is a popular 
site for community events and open 
cinemas whilst Champions Wharf features 
Alexander Pope’s Urn with his poetry 
inscribed in the surrounding wooden 
seating, and let’s not forget the play beach 
with its Viking boat and historic river taxi.

Visitors can discover rare trees, and many 
different types of flora fauna in our many 
sites that are designed for conservation 
management. Just remember to bring the 
fine weather with you!

great outdoors

Richmond Park

that 2020 is the 
20th anniversary of 

WWT London Wetland 
Centre in Barnes?

    Did you know
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Richmond Park
Tel: 0300 061 2200 E: richmond@royalparks.org.uk 
Web: www.royalparks.org.uk
Open: Summer: 7am - dusk; Winter: 7.30am - dusk
Bus: 371 (to Richmond Gate), 65 (to Petersham 
Gate), 85 (to Ladderstile Gate – for the  
Isabella Plantation)
London’s largest Royal Park with 2,500 acres of 
hills, woodlands, gardens and grassland. Home to 
herds of red and fallow deer, the gated park is a 
designated Site of Special Scientific Interest and 
Nature Reserve. Adventurers can enjoy a host of 
activities such as horse riding and cycling. The park 
also houses the magnificent Isabella Plantation 
and the gardens at Pembroke Lodge.

Suffolk Road Recreation Ground
Suffolk Road, London SW13 9NR
Tel: 020 8891 1141 E: parks@richmond.gov.uk
Web: www.richmond.gov.uk/parks_and_open_spaces
Open all year.
Bus: 419 and 609
Richmond’s newest playground.

Home Park
Hampton Court Palace
Park open all year
Historic Royal Palaces main switchboard Lines 
open (09.00 to 17.00 GMT)
Tel: 020 3166 6000 Text: 18001 020 3166 6000
E: hamptoncourt@hrp.org.uk 
Bus: 111, 216, 411, 461, R68
Extending from the sumptuous grounds of Hampton 
Court Palace and hugging a bend in the River 
Thames, this royal deer park is a Site of Special 
Scientific Interest for nature conversation and is 
home to the Long Water Canal, Hampton Court 
Palace Golf Club and a herd of 300 fallow deer.

Bushy Park
Tel: 0300 061 2250 E: bushy@royalparks.org.uk
Web: www.royalparks.org.uk
Open all year. 
Bus: 111, 216, 411, 481, X26, R68 
A stone’s throw from Hampton Court Palace, 
this Royal Park is a designated Site of Special 
Scientific Interest, home to free-roaming deer, 
the famous Diana Fountain, woodland gardens, a 
large children’s play area and the Chestnut Avenue 
designed by Sir Christopher Wren.

Old Deer Park
Tel: 020 8891 1141 E: parks@richmond.gov.uk
Web: www.richmond.gov.uk/parks_and_open_spaces 

Open all year. 
Bus: 33, 65, 190, 371, 490, 493, H22, R68, R70 
Formerly part of a hunting park attached to 
Richmond Palace, it plays host to various sports 
and events throughout the year. Facilities include 
two playgrounds, tennis courts, outdoor gym, 
sports pitches and indoor and outdoor  
swimming pools. 

Terrace Gardens and Richmond 
Hill view point
Petersham Road/Richmond Hill, Richmond
Tel: 0845 6122 660 E: parks@richmond.gov.uk
Web: www.richmond.gov.uk/parks_and_open_spaces 
Bus: 65, 371
The Terrace Gardens are famous for their seasonal 
bedding, shrubberies, rockery and rose garden, all 
set amongst fine trees and sloping lawns. Features 
of the garden history remain, including the statue of 
the River God and an ice house set in the slope to 
the rear of the thatched summer house. From the 
gravel wall at the summit of Richmond Hill many 
landmarks can be viewed, and on a clear day you 
can see as far as Windsor castle!

Information correct at the time of going to print. Check websites for details.

Richmond Park
Crane Park
Entrance off Ellman Avenue or  
Great Chertsey Rd
Tel: 020 8755 2339
Open all year.
Bus: 110, H22 
Crane Park follows the bends of the River Crane 
from Twickenham to the Hanworth Road, Whitton. 
The tranquil nature of the reserve is a haven for 
wildlife including marsh frogs and rare water voles. 
There is a cycle track, the remains of a gunpowder 
mill and a Sot Tower blended with riverside 
meadows and wooded riverbanks. 

WWT London Wetland Centre
Queen Elizabeth’s Walk, Barnes, London 
SW13 9WT
Tel: 020 8409 4400 E: info.london@wwt.org.uk
Web: www.wwt.org.uk/london 
Open: 7 days a week (except 25th December). 
Summer opening: 9.30am - 5.30pm (last admission 
4.30pm); winter opening 9.30am - 4.30pm (last 
admission 3.30pm)
Admission with gift aid: Admission with gift aid: 
Adult £14.00; Concessions £11.90; Child £8.50; 
Family £38.25 (2 adults & 2 children);  
Under 4’s free 
Nearest Station: Barnes, Barnes Bridge and 
Hammersmith 
Bus 33, 72, 209 and 485
The WWT London Wetland Centre is a 105-acre 
award-winning nature reserve. There are trails 
ablaze with wildlife and encounters with some of 
the world’s most endangered birds. Add to that, a 
packed line-up of events throughout the year, a 
café and gift shop.

Disabled access: YesDisabled access: Yes.

visitrichmond.co.uk - 11 ----
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Walking 

The borough of Richmond upon 
Thames has 260 public rights of way and 
five walking routes promoted with signs 
and leaflets. These include parts of three 
strategic walking routes, The Thames 
Path National Trail, The Capital Ring, The 
London Outer Orbital Path (LOOP); and 
two shorter paths: The River Crane Walk 
and The Beverley Brook Walk.

Self-guided and guided walks are  
available and popular in the borough. 
The long-established Richmond Heritage 
Guides organise a wide range of walks 
throughout the year. Come and explore 
and join one of their specialist themed 
walks. Private walks and talks are also 
available by prior arrangement.

Tel. 020 8894 3678 or 020 8979 9670

www.richmondwalks.co.uk

Friends of Richmond Park run regular  
free walks within the park, usually lasting 
about 2 hours . 

Tel. 020 8546 3109

www.frp.org.uk/walks

Discovery Richmond offer a range of regular 
walking tours in Richmond and Twickenham 
suitable for all ages and abilities  
Tel: 020 33972797 or 07802 822 812

Cycling

Richmond upon Thames is particularly 
cyclist friendly. There are cycle paths on or 
along many roads, Richmond Park offers 
traffic-free cycling on designated routes on 
a variety of terrain, and cyclists are also 
welcome on the stretch of Thames Path that 
runs through the borough.

More information, contact details and route 
maps are available on www.visitrichmond.co.uk

 

Information correct at the time of going to print. Check websites for details.

Strolling in Richmond

walking and  
cycling

there are free 
health walks every 

day in the borough?

    Did you know
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Strolling in Richmond

Twinning 2020
A weekend of events to celebrate our friendship with France & Germany  

26-28 June 2020

To get involved in activities and events,  
visit: richmond.gov.uk/twinned_towns

Supported by Richmond in Europe Association and Richmond Council

visitrichmond.co.uk - 13 ----
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Teddington Pools & Fitness Centre
Vicarage Road, Teddington TW11 8EZ 

Tel: 020 3772 2999

Email: leisure@richmond.gov.uk

Web: www.richmond.gov.uk/tpfc

Opening 6am-10pm Monday-Thursday; 
6am-9pm Friday; 8am-8pm weekends

Swimming pool programme varies, 
please check website for details

Bus: 281, 285, R68 (alight in High Street), 
33 (alight in Waldegrave Road)

Located just off Teddington High Street has a 
main pool, a hydrotherapy pool and a learner 
pool and provides a range of activities throughout 
the school holidays including lifeguard training. 
There is also a fully equipped fitness suite with 
fully qualified instructors to assist training.

Sports and Fitness Centres
(Please check the websites for opening hours) 

Sheen Sports & Fitness Centre
Richmond Park Academy, Park Avenue,  
East Sheen SW14 8AT

Tel: 020 3772 2999

Web: www.richmond.gov.uk/ssfc

Email: leisure@richmond.gov.uk

Richmond upon Thames offers a wide 
variety of activities for the whole family.  
From walking and cycling to cafés, craft  
and museums there is something for all 
ages to enjoy. 

children and 
families

Swimming
Pools on the Park
Twickenham Road, Richmond  TW9 2SF

Tel: 020 3772 2999

Web: www.richmond.gov.uk/potp

Admission: See website for prices

Bus: 33, 65 H22, R68, R70, 490

Located in Old Deer Park, facilities include 33m 
indoor swimming pool, learner pool, fitness suite, 
indoor cycle studio and studio with a range of 
fitness classes.  Also available a heated outdoor 
pool opens during summer months only.

Hampton Pool
High Street, Hampton TW12 2ST

Tel: 020 8255 1116

Email: info@hamptonpool.co.uk

Web: www.hamptonpool.co.uk

Bus: 33, 337

Facilities include refurbished fitness suite, all 
weather pitch, new spin studio and dance studio 
and sports hall. The centre offers a wide range of 
fitness classes and a fully equipped fitness suite 
with fully qualified instructors to assist in training. 
Junior sports courses, adult courses and children’s 
parties are also available.

Hampton Sports &  
Fitness Centre
Hampton Academy, Hanworth Road,  
Hampton TW12 3HB

Tel: 020 3772 2999

Web: www.richmond.gov.uk/hsfc

Email: leisure@richmond.gov.uk

Bus: R70, 111

Facilities include new 3G astro pitch, fitness suite, 
gymnasium, five-a-side football pitch, indoor netball 
courts and new multi-use games area. The centre 
offers a wide range of fitness classes and a fully 
equipped fitness suite with fully qualified instructors 
to assist training. Junior sports courses, adult 
courses and children’s parties are also available.

Teddington Sports Centre
Teddington School, Broom Road, Teddington  
TW11 9PJ

Tel: 020 3772 2999

Web: www.richmond.gov.uk/tsc

Email: leisure@richmond.gov.uk

Bus: 281, 285 (alight in Kingston Road and walk 
down Munster Road or Holmesdale Road into 
Broom Road)

Facilities include multi-purpose sports hall, two 
studios (one dance), all weather pitch, beach 
volleyball court, squash courts, tennis courts and 

Information correct at the time of going to print. Check websites for details.

---- 14 - visitrichmond.co.uk

Visit Richmond guide2020.indd   14 09/12/2019   19:57:16



outdoor netball courts. The centre offers a range of 
fitness classes, junior sports courses, adult courses 
and children’s parties.

Whitton Sports & Fitness Centre
Twickenham School, Percy Road, Whitton  
TW2 6JW

Tel: 020 3772 2999

Web: www.richmond.gov.uk/wsfc

Email: leisure@richmond.gov.uk

Bus: 110, 481 and H22. Alight Twickenham School/
St Augustine’s Church.

Sports centre located within Twickenham School 
in Whitton. Facilities include fitness suite, multi-
purpose sports hall, studio, outdoor tennis, floodlit 
netball courts, 3G astro pitch and junior grass pitch. 
The centre offers a range of fitness classes, junior 
sports course, adult courses and children’s parties.

Arts 
Coach House Education Centre 
Orleans House Gallery, Riverside, Twickenham 
TW1 3DJ

Tel: 020 8831 6000

Email: artsinfo@richmond.gov.uk

Web: www.richmond.gov.uk/arts

Bus: 33, 490, H22, R70, R68

Free entry to Stables Gallery, a charge for 
some of the children activities

Opening times: Tuesday-Sundays 10am-
5pm

Workshops, after school clubs and 
holiday activities with professional artists 
specialising in a range of print-making to 
sculpture and textiles. Sessions available for 
a range of ages and activities. Most activities 
should be booked in advance.

Pools on the Park

that 
children can 

enjoy pond dipping 
and bat walks at 
London Wetland 

Centre?

    Did you know
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Richmond TW9 1TP

Web: www.richmond.gov.uk/arts

Email: artsinfo@ricmond.gov.uk

Landmark Arts Centre
The Landmark Arts Centre, based in an  
impressive Grade II listed 19th century gothic-style 

converted church in Teddington. 

Ferry Road, Teddington TW11 9NN

Tel: 020 8977 7558

Web: www.landmarkartscentre.org 

Open: All year 

Disabled access

Nearest Station: Teddington (trains).

Museums 
Museum of Richmond
Welcome to Richmond! Whether you are local, 
new to the area or visiting, there is something for 
everyone at our friendly local museum.

Our collection spans from prehistory to the modern 
day and includes must-see objects such as original 
stained glass from Richmond Palace. With digital 
interactives, temporary exhibitions and events for 
all ages, we tell the story of the Borough in a fun, 
informative and engaging way. Visit us and discover 
Richmond’s history for yourself! 

2nd Floor, Old Town Hall, Whittaker Avenue, 
Richmond TW9 1TP

Tel: 020 8332 1141

Web: www.museumofrichmond.com

Email: info@museumofrichmond.com  

Open: Tues-Friday 11am – 5pm; Saturday 11am-
5pm (April-September) 11am-4pm (October-March).

Arts 
Orleans House Gallery 
Former residence of French royalty and now 
home to the Arts Service for the London Borough 
of Richmond upon Thames. Visit our two gallery 
spaces, the stunning Grade 1 listed Baroque 
Octagon Room and discover the Richmond Borough 
Art Collection before enjoying a cup of tea in our 
new Stables Café. There are weekly heritage tours 
and other programmes & activity. Rooms available 
for hire.

Riverside, Twickenham TW1 3DJ

Tel: 020 8831 6000

visit www.orleanshousegallery.org for more details. 

Email artsinfo@richmond.gov.uk

Open: Tuesday - Sundays 10am-5pm.  
Admission free. Fully accessible

Nearest Station: Twickenham, St Margarets (trains).

OSO Arts Centre 
Is the Old Sorting Office in Barnes, and is an  
active hub with a diverse range of activities  
including music, dance, comedy nights, various 
classes, and art fairs. 

49 Station Road, Barnes SW13 0LF 

Tel: 020 8876 9885

Web: www.osoarts.org.uk 

Open: Mon-Friday 9am-5pm and Sat 10am-3pm

Nearest Station: Barnes (trains).

Riverside Gallery
Year-round programme of contemporary exhibitions 
in a range of media, styles and themes. Local and 
UK-based artists are featured and work is usually 
for sale. 

Old Town Hall, Whittaker Avenue 

Museum of Richmond, Old Town Hall

that Orleans 
House Gallery 

have over 4,400 
works in their 

Richmond Borough 
Art Collection?

    Did you know

arts 
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Admission free. Disabled access.

Nearest Station: Richmond (District Line, 
Overground and trains). 

Twickenham Museum 
Reveals some of the history of Twickenham, 
Whitton, Teddington and the Hamptons. These 
villages, situated by the River Thames to the  
south-west of London, have a rich history going 
back thousands of years. 

25 Embankment, Twickenham TW1 3DU

Tel: 020 8408 0070

Website: www.twickenham-museum.org.uk 

Admission free (donations welcome) 

Open: Tue & Sat 11am – 3pm; Sun 2 – 4pm  
Nearest Station: Twickenham (trains).

World Rugby Museum & 
Twickenham Stadium Tours 
On a guided tour get behind the scenes of 
Twickenham Stadium the iconic Home of England 
Rugby and world’s most famous rugby stadium.  
Visit the England dressing room, players’ tunnel and 
VIP areas before going pitch-side.  At the World 
Rugby Museum learn how a school boy game 
became a professional global sport.

Tour start at the England Rugby Store, South Stand, 
Whitton Road, TW2 7BA

Web: www.worldrugbymuseum.com

Email: museum@rfu.com

Tel: 020 8892 8877

Open Tuesday-Sunday and Mondays during school 
holidays. See website for opening hours and tour 
times.

Admission: Museum/Tour Adult £25.00, Concession 
£20.00, Child £15.00, Family £60.00

Nearest Station: Twickenham (trains) 281 bus route.

museum

Langdon Down Museum of 
Learning Disability 
The Langdon Down Museum of Learning Disability 
and Normansfield Theatre are situated in the former 
home of Dr John Langdon Down, who used a 
revolutionary, enlightened approach in the care of 
those with learning disability.

The Langdon Down Centre, Normansfield,  
2A Langdon Park, Teddington TW11 9PS. 

Open days include at least one free talk.

Tel: 0333 1212 300

Web: www.langdondownmuseum.org.uk

Email: info@down-syndrome.org.uk

Open: One Saturday per month (10am to 5pm). Check 
website for details

Admission free. Full disabled access

Nearest Station: Hampton Wick (trains).

Eel Pie Island Museum 
Located in central Twickenham, just a short stroll from 
the island itself - famous for its role in the music of the 
Swinging Sixties, its working heritage boatyards and 
its thriving creative community.

1-3 Richmond Road, Twickenham TW1 3AB

Web: www.eelpiemuseum.co.uk

Open: Thurs-Sun 12-6pm (last entry 5.30pm)

Admission: £3 single visit (under 16s free, with adult)

£5 Annual Passport (unlimited visits for 1 calendar yr)

Full disabled access

Nearest Station: Twickenham (trains).

Theatre  
Richmond Theatre
Built in 1899, Richmond Theatre is a purpose-built 
Victorian Grade II listed building which retains 
most of its original features. The Theatre is one 
of the region’s leading live entertainment venues, 
showcasing the best West End and touring 
productions from across the UK every year, and 
offering a broad Creative Learning programme. 

The Green, Richmond, Surrey, TW9 1QJ

Tel: 0844 971 7651

Web: www.atgtickets.com/Richmond*

If you have any queries about Access, please call 
our Access Booking line on 0844 871 7651.

*Fees apply. Calls cost up to 7p per min plus your 
phone company’s access charge.

Nearest Station: Richmond (District Line tube and 
trains).

Mary Wallace Theatre
The Mary Wallace Theatre on Twickenham 
Riverside is owned by the Richmond Shakespeare 
Society, a highly-respected amateur dramatic 
society, with a wide membership. It was founded 
in 1934 to perform Shakespeare’s play annually in 
the open air. 

The Embankment, Twickenham TW1 3DU

Tel: Box Office 07484 927662 (10am – 7pm)

Web: www.richmondshakespeare.org.uk

No wheelchair access

Nearest station: Twickenham (trains).

Museum of Richmond, Old Town Hall
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that on 18th 

September 1899, 
the Richmond 

Theatre opened with 
a performance of 
Shakespeare’s As 

you like it?

    Did you know

Information correct at the time of going to print. 
Check websites for details.

Orange Tree Theatre
The Orange Tree Theatre was voted London’s Most 
Welcoming Theatre 2016, 2017 & 2018 at the UK 
Theatre Awards. One of the most well-respected Off 
West End theatre, it is the only theatre in the round 
in London, producing  rediscoveries and new plays 
in its intimate 180-seat auditorium.

1 Clarence Street, Richmond, Surrey TW9 2SA

Tel: 020 8940 3633

Web: www.orangetreetheatre.co.uk

Box Office opening hours: Mon-Sat 10am-7pm 
Shows: Mon-Sat eve 7:30pm, Thurs & Sat 2:30pm

Tickets £15-£25, under 30s £12.50, concessions 
£19 for over 65s and students

Nearest Station: Richmond (District Line tube  
and trains).

Normansfield Theatre
Built in 1879 by Dr John Langdon Down, 
Normansfield Theatre is a Grade II* listed Victorian 
Theatre. The restored Victorian scenery, which has 
no equal anywhere else in Britain, is extraordinarily 
complete with over 100 pieces of stock scenery. 
They were in receipt of Heritage Lottery Grant 
in 2015, which included the development of 
photographic catalogue of every piece of scenery 
and a virtual theatre. A regular programme of 
performances and events take place and are 
available on their website. The theatre is hired out 
regularly for performances, fairs, classes and talks.

The Langdon Down Centre, Normansfield

2a Langdon Park, Teddington TW11 9PS

Tel: 0333 1212 300

Web: www.langdondowncentre.org.uk

Email: lesley.alabaf@downs-syndrome.org.uk

Open: One Saturday a month (10am to 5pm), 
check website for details

Admission free. Full disabled access

Nearest Station: Hampton Wick (trains).

Hampton Hill Theatre
Hampton Hill Theatre (HHT), a state of the art 
purpose-built theatre with a 200 seat auditorium 
and a 50 seat studio, is home to Teddington 
Theatre Club (TTC).

90 High Street, Hampton Hill, Middlesex,  
TW12 1NZ. 

Tel:  020 8410 4546 (option 1 for Box Office, open 
5.00-8.00 pm Mon-Sat)

Theatre open during show times and for 
regular Open Mornings, usually on the 
first Saturday of every month (please 
visit TTC website for full details)

Tickets from £10.00 
Nearest station: Fulwell (trains).

and theatre

Orange Tree Theatre
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Go to www.visitrichmond.co.uk for dates and details of most 
of the events mentioned below.

local areasOrange Tree Theatre

On behalf of the London borough of Richmond upon Thames, 
the Community Engagement Team can work alongside you in a 
number of ways including linking to the Council’s community 

offer and signposting to other forms of support

 @CommunityLinksRichmond •  @RichmondComLink  
www.richmond.gov.uk/myrichmond/community_engagement

Community Engagement Offi cers

Lynette Lawson-Tyers
0208 831 6427

Lynette.Lawson-Tyers@richmondandwandsworth.gov.uk

Siobhan Oktay
0208 831 6351
Siobhan.Oktay@richmondandwandsworth.gov.uk

Community Engagement
Richmond upon Thames

Whitton/
Heathfield

St Margaret’s/
East Twickenham

Twickenham

Strawberry Hill

Hampton Hill

Teddington

Ham/
Petersham

East Sheen

Richmond/
Richmond Hill

Mortlake

Kew Barnes

Hampton

Hampton 
wick
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Barnes
Barnes has a unique ‘urban village’ feel to it with good 
transport links into and out of London. Barnes has a 
fascinating mix of unusual gifts, clothes and food shops 
interspersed with award winning cafés and restaurants, river 
walks and pubs, and a village duck pond. 

The WWT London Wetland Centre is a real wildlife haven, 
with 100 acres of natural riverside marshland habitat home 
to over 180 species of birds. Barnes Common is 120 acres of 
nature reserve with Beverley Brook passing through it.

The Barnes Trail is a 2.3-mile circular walk taking in the 
riverside, commercial streets and conservation area with 
QR coded information. The Thames Path National Trail is a 
peaceful nature reserve and walk along the tow path between 
Barnes and Hammersmith. 

Highlights: Barnes Children’s Literature Festival in June: 
London’s largest kids books party, Village Fair in July, Food 
Fair in September, Charity Fashion Show in October, Farmers’ 
Market on Saturdays.

Local website: www.barnesvillage.com
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East Sheen & Mortlake (SW14)
East Sheen, also known as Sheen, and 
Mortlake together form a leafy, family-
friendly suburb. The area affords easy 
access to Richmond Park and the River 
Thames, Mortlake being the closest 
train station to the park. Sheen’s thriving 
high street has a diverse range of 
popular and award winning independent 
and mainstream boutiques and shops, 
local pubs, restaurants, cafés and delis. 
Mortlake is a largely residential historic 
part of the borough, particularly known 
for its pubs and the finishing line of the 
Oxford & Cambridge University Boat 
Race. It is also the burial place of the 
Victorian explorer Richard Burton.

Highlights: Grade II-listed air-raid shelter 
at St Leonard’s Court, The Triangle war 
memorial and an old milestone dating 
from 1751.

Local website: www.eastsheenvillage.co.uk 

Ham & Petersham
Ham & Petersham is a quiet residential 
area on the Surrey side of the river 
between central Richmond and 

Kingston. It was voted ‘Best Village 
in London’ by the RHS London in 
Bloom Award in 2017 and London in 
Bloom Gold winner for the last three 
successive years. Ham House is a 
favourite National Trust property with 
both residents and locals. On the first 
Saturday of the month there is the Ham 
Parade Market which is a combination 
of artisan goods and fresh food.

Highlights: National Trust Ham House 
and Garden; Ham Pond, proximity to 
Richmond Park makes the area popular 
with walkers; annual fair on Ham 
Common in June.

Local website: www.hamandpetersham.com

Hampton Hill and Fulwell
Hampton Hill is a bustling little high 
street bordered by Bushy Park. It 
has many independent specialist 
retailers. The thriving café culture, local 
greengrocer, traditional bakery, post 
office, two pharmacies and various 
small supermarkets provide all the 
essentials and more for suburban 
village life.

Highlights: Hampton Hill Theatre, a 
modern library, ethical butchers and 
new shops opening regularly. Regular 
Christmas and Summer events in the 
High Street.

Local website: www.lovehamptonhill.com 

Hampton
Hampton is a small residential area 
ideally located along the River Thames. 
It is a great place to spend the day 
browsing the variety of shops, walking 
along the river or Bushy Park.

Highlights: Close proximity to Hampton 
Court Palace and Bushy Park, a 
number of fairs including the Chestnut 
Sunday, Hampton Carnival, and 
Hampton Traders events throughout  
the year.

Local website: www.hamptonvillage.org.uk

Hampton Wick
The riverside village of Hampton Wick 
is bounded on three sides by the River 
Thames, Hampton Court Palace Park 
and Bushy Park. This small community 
has a real sense of identity – and 
plenty of pubs, restaurants and cafés! 
Hampton Wick offers a wide variety of 
quality local shops and services.The 
area is becoming a specialist shopping 
destination for high intensity sport such 
as cycling and running.
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Highlights: Hampton Wick Festival, 
Christmas Craft Fair early December; 
annual Christmas Carols evening with a 
torch-lit procession.

Local website: www.hamptonwick.org.uk

Kew Village
When you arrive at Kew Gardens 
station, you are greeted with one of 
the most attractive shopping areas in 
London. A wide range of independent 
shops, restaurants and cafés sit in 
the heart of the village, providing a 
wonderful selection of unusual gifts and 
culinary delights. 

Kew Green is a traditional village 
green near the river with a duck 
pond. The impressive building of St 
Anne’s dominates the green and is 
the burial place of several artists and 
important botanists including Thomas 
Gainsborough. 

A lovely tranquil walk along the Thames 
towpath can be taken by heading 
downstream towards Mortlake, passing 
behind the National Archives. At Kew 
Gardens Pier you can catch a river bus 
or a tourist ferry and be taken slowly up 
the Thames in much the same way that 
the Royal visitors to Kew were.

Highlights: Gateway to Kew Gardens, 
Kew Palace and National Archives; 

traditional Kew Fete, Kew Sparkle 
Christmas evening, Kew Horticultural 
Society Show, farmers’ and 
independent traders’ market first 
Sunday of the month.

Local website: www.kewvillage.org 
www.kewtw9.org

Richmond
Richmond is a beautiful historic town 
with excellent transport links, making it 
an attractive location for a wide range of 
businesses. On a meander of the River 
Thames it has several parks and open 
spaces and is the gateway to many 
of the borough’s tourist attractions, 
including Richmond Park, Little Lanes 
and Richmond Hill. 

The scenic view of the River Thames 
from Richmond Hill is the only view in 
England to be protected by an Act of 
Parliament, thus preserving the views 
immortalised in paintings by J. M. W. 
Turner and described by Sir Walter 
Scott as “an unrivalled landscape”. The 
scenic panorama can be viewed from 
Terrace Walk which surmounts Terrace 
Gardens, both designated Gardens of 
Special Historic Interest.

At the top of Richmond Hill is the 
Richmond Gate entrance to Richmond 
Park, the largest of London’s Royal 

Parks. A Site of Special Scientific 
Interest and a Special Area of 
Conservation it was created by Charles 
I in 1634 as a deer park and now has 
over 600 red and fallow deer.

Highlights: Richmond Theatre; Orange 
Tree Theatre, remains of Richmond 
Palace, Richmond Bridge – the oldest 
surviving bridge on the Thames, The 
Poppy Factory, markets every Saturday 
and Sunday in Heron Square near the 
river, Terrace Gardens and the iconic 
view from the top of Richmond Hill,  
May Fair, family firework display  
in November.

Local website: www.berichmond.london

St Margarets
The unique and vibrant area of 
St Margarets is dominated by 
independently owned businesses that 
are built on traditional values of service, 
quality and innovation. 

Highlights: St Margarets Community Fair 
in Moormead Road Recreation Ground, 
Turner’s House and Twickenham 
Studios are two local landmarks .

Local websites: www.mystmargarets.com 
and www.stmgrts.org.uk

Strawberry Hill
Strawberry Hill is an attractive riverside 
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location in a ‘leafy’ residential pocket of 
Richmond upon Thames. The area has 
a mix of large older homes, twentieth 
century in-fill houses and flats and local 
shops. and is well connected through 
its rail station and close proximity to 
Twickenham. Strawberry Hill House 
one of the finest examples of Georgian 
Gothic Revival architecture. The village 
is also home to St Mary’s University.

Highlights: Strawberry Hill House and 
Gardens which plays host to a wide 
range of events, Radnor Gardens, 
Strawberry Hill Music & Fun Day.

Local websites:  
www.strawberryhillhouse.org.uk

Teddington
Teddington is a vibrant, leafy suburb 
on the north bank of the Thames. The 
main shopping area runs west from 
Teddington Lock to the Memorial 
Hospital, the High Street consisting 
largely of independents and Broad 
Street of multiples. Close proximity to 
Heathrow Airport and a 30 min. South 
West Train service into Waterloo gives 
the area good transport links. There are 
two hotels in addition to the Lensbury 
Club and Conference Centre. Home to 
Bushy Park an area of Special Scientific 
Interest, St Mary’s University and the 
National Physical Laboratory.

Bushy Park is the second largest of 
London’s Royal Parks with 1,100 acres. 
The park has fishing and model boating 
ponds, horse rides, wildlife conservation 
areas and herds of red and fallow 
deer. You can grab refreshments at the 
Pheasantry Café. 

Highlights: Landmark Arts Centre with 
events all year round; Teddington 
Pram Race in June; Teddington Lock 
and footbridge, The National Physical 
Laboratory (NPL) and the UK’s National 
Measurement Institute.

Local websites: www.teddbiz.co.uk  
www.teddingtonsociety.org.uk  
www.teddnet.org  
www.totallylocallyteddington.co.uk

Twickenham
Twickenham, situated on the Thames 
opposite Eel Pie Island, is the second 
largest shopping area in the borough. 
It is very attractive to families and has 
excellent transport links into London 
and to Heathrow Airport.

Highlights: World Rugby Museum and 
Stadium offering tours; Church Street 
with independent boutiques, cafés 
and restaurants – closed to traffic for 
alfresco dining during the summer 
season; markets and seasonal events 
in Church Street throughout the year; 

English Heritage Marble Hill House 
and Park; Orleans House Gallery 
and Gardens by the Thames; farmers’ 
market every Saturday in Holly Road 
car park (behind Marks & Spencer); 
Shakespearean Mary Wallace Theatre 
on the riverside. Regular Family 
events at Diamond Jubilee Gardens, 
Embankment. New Exchange arts 
centre opposite the station offering 
theatre, cinema and events throughout 
the year. 

Local websites:  
www.www.twickenhamthetown.org.uk 
www.trytwickenham.com  
www.exchangetwickenham.co.uk

Whitton and Heathfield
Whitton is a thriving local community, 
and the town centre is a traditional 
and authentic ‘1930s’ high street with 
a healthy mix of quality independent 
shops and cafés/restaurants, and some 
quality multiples providing a friendly 
welcome and personal service.

Highlights: Special annual St George’s 
Day Parade and Christmas event by 
the Whitton Traders Association. Murray 
Park and Crane Park offer local walks 
by the riverside and nature trails. 

Website: www.whittontowncentre.co.uk
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8 February - 8 March Orchid Festival www.kew.org

7 March - 22 March Barnes Music Festival www.barnesmusicfestival.com

10 May Chestnut Sunday www.visitrichmond.co.uk*

16 -17 May Richmond May Fair www.visitrichmond.co.uk*

9 June - 14 June Barnes Children Literature Festival www.barneskidslitfest.org

12 June - 14 June Strawberry Hill Festival of Flowers www.strawberryhillhouse.org.uk

13 June Ham Fair www.hamamenitiesgroup.org.uk

20 June Kew Midsummer Fete www.kewfete.org*

26 June - 28 June Twinning 2020 Reaffirmation www.visitrichmond.co.uk

5 July Strawberry Hill Veteran Car Festival www.strawberryhillhouse.org.uk

6 July - 12 July Hampton Court Flower Show www.rhs.org.uk*

5 September Great River Race www.greatriverrace.co.uk

September Know Your Place. Annual celebration of the heritage 
of Richmond upon Thames

www.visitrichmond.co.uk

October Halloween. Ghostly events happening at various 
locations around Richmond upon Thames

www.visitrichmond.co.uk

1 Nov - 30 November Richmond Literature Festival 2020 www.richmondliterature.com

December December Christmas in Richmond upon Thames: 
Christmas Light Switch on events in different local 
areas, fun and festivities for the whole family

www.visitrichmond.co.uk

WHEN WHAT WHERE

Information correct at the time of going to print. Check www.visitrichmond.co.uk  
or follow us on Twitter: @Visit_Richmond1 and Facebook: VisitRichmond, London

*VisitRichmond will be attending

calendar of events 2020
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Richmond upon Thames hosts a  
wealth of community markets and 
farmers’ markets.

Farmers Markets
Barnes Farmers Market
Every Saturday 10am-2pm
Essex House on Station Road, SW13
www.barnesfarmersmarket.co.uk

Richmond Foodies Market
Every Saturday 11am-4pm
Heron Square, TW9 1EP

Twickenham Farmers Market
Every Saturday 9am-1pm
Holly Road Car Park, TW1 4HF
www.lfm.org.uk/markets/twickenham

Community Markets

Community Markets take place  
every week in Richmond and once a 
month in Kew, Whitton, Twickenham  
and Hampton.

Duck Pond Market
Artisan Food and Craft Market
Every Sunday 10.30am-5pm
Heron Square, Richmond, TW9 1EP
www.duckpondmarket.co.uk

Information correct at the time of going to print.  Check websites for details.

Hampton Market
Farm foods, plants and crafts
Second Sunday of the month
10am-2pm. Linden Hall,  
Community Centre, TW12
www.hampton-market.com

Kew Village Community Market
Food, local craft and charity stalls
First Sunday of the month 
10am-2pm Station Parade,  
Kew, TW9 3PZ
www.kewvillagemarket.org

Sheen Friday Market
Antiques & Collectables 
First Friday of every month  
9am-1.30pm 
Sheen Lane Centre, SW14 8LP

Whitton Community Market
Local produce and fresh foods
Last Sunday of the month  
10am-3pm 
www.whittontowncentre.co.uk

Ham Market
Local produce and fresh foods
First Saturday of the month, excl. Jan  
10am-2pm
www.hamparademarket.org

markets suggested 
tours
Full-day trips
•  Hampton Court Palace 

•  Royal Botanic Gardens, Kew

Half-day attractions
The following attractions will take about half a day 
to visit and therefore could be combined with one 
another:

•  Ham House & Garden

•  Marble Hill House

•  Strawberry Hill

•   World Rugby Museum & Twickenham  
Stadium Tours

•  WWT London Wetland Centre

In the evening
•  Richmond Theatre

•  Orange Tree Theatre

Less than half a day
These attractions will take less than half a day so can 
be combined with each other, shopping, long lunches 
or a stroll in Richmond Park or along the river.

•  Eel Pie Island Museum

•  Garrick’s Temple

• Museum of Richmond

•  Orleans House Gallery

•  Twickenham Museum

• The National Archives

---- 24 - visitrichmond.co.uk
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8894 3678
www.richmondwalks.co.uk
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that The 
National Archives 

holds over  
11 million records?

    Did you know

---- 28 - visitrichmond.co.uk

minutes’ walk from Kew Gardens station. With 
fascinating year-round exhibitions and events, free 
family activities, research facilities and beautiful 
gardens, The National Archives is the destination 
for curious people of all ages. 

Free to visit and open to all, there is lots to discover 
inside and outside this beautiful brutalist building, 
such as trails, talks and tours. Visitors can also 
indulge at the café and restaurant which offers 
a variety of seasonal meals, snacks and drinks, 
before perusing the well-stocked shop for gifts, 
inspiring reads and more. 

Museum of British Military Music
Kneller Hall, Kneller Road, Twickenham, TW2 7DU

Tel: 020 8744 8679

Web: www.army.mod.uk/music

Admission: Adults £5.00, discounts for groups.

Kneller Hall is the home of the Royal Military 
School of Music and Headquarters for the British 
Army’s Corps of Army Music. Public summer 
concerts and other occasional musical events 
are held there throughout the year. Built in 1709, 
Kneller Hall also houses the Museum of Army 
Music with its unique collection of instruments, 
uniforms, records, photographs and music going 
back 200 years. Whilst Kneller Hall is only open  
by appointment, the collection is open to the public 
on Thursdays between 10.30am - 12.30pm. For 
further details please see the Museum of Army 
Music web page.

Local Studies
Old Town Hall, Whittaker Ave, Richmond TW9 1TP 

Tel: 020 8734 3309

Open for drop-ins: Tuesday to Friday 1.00pm-6pm; 
Alternate Saturdays from 4 January onwards 
9.30am-12pm and 1pm-4pm. 
Local Studies is also open from 9.30am to 12 noon 
Tuesday to Friday by appointment. To book an 
appointment, contact Local Studies. 
Annual closure for stock taking in December. 
Web: www.richmond.gov.uk/local_studies_collection 
Email: localstudies@richmond.gov.uk 
The Local Studies Collection is an excellent 
resource to anyone interested in local history. The 
knowledgeable staff will help visitors find their way 
through a variety of material, including local maps 
from 1635 to date, a unique collection of playbills 
for Richmond Theatre, files of local newspapers 
from 1854 onwards, records of locally produced 
publications such as a church magazines, works 
of local authors, annual reports of local societies, 
photographs of the local area from Victorian times 
to the present and much more. 

The National Archives
Kew, TW9 4DU  
Tel: 020 8876 3444  
Open: Tue & Thurs 9am-7pm, Wed, Fri  
& Sat 9am-5pm.  
Web: www.nationalarchives.gov.uk/visit 

Discover over 1,000 years of history just 10 

The Royal British Legion  
Poppy Factory
20 Petersham Road, Richmond, TW10 6UR

Tel: 020 8940 3305

Web: www.poppyfactory.org 

Email: admin@poppyfactory.org

The Poppy Factory is the country’s leading 
employment charity for veterans with physical 
and mental health conditions. It’s nationwide 
employment service helps hundreds of 
unemployed veterans every year find the right jobs 
in their own communities, enabling them to thrive in 
the civilian workplace, significantly improving their 
confidence, health and well-being. A team of 30 
veterans and dependents with health challenges 
still work year-round at its historic Richmond 
factory, producing remembrance products for the 
Royal Family and The Royal British Legion’s annual 
Poppy Appeal.

Popular pre-arranged guided tours of the factory 
are closing temporarily from January 
2020 until November 2020 due 
to refurbishment. Get in touch 
to find out if The Poppy 
Factory can come to you 
during this time or to 
arrange a factory tour for 
the end of the year. 

Full disabled access.

Information correct at the time of going to print. Check websites for details.

special interest
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    Did you know
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restaurants 

Map ref D2

Petersham Nurseries Café

Church Lane, off Petersham Rd
Richmond, Surrey TW10 7AB
Tel:+44 (0)20 8940 5230
www.petershamnurseries.com
A place of beauty, an emporium 
of goods, a celebration of the 
seasons. Settle at antique tables 
in the glasshouse restaurant 
adorned with freshly cut stems 
from the cutting garden. Browse 
a seasonal menu inspired by the 
kitchen garden that showcases 
the exceptional produce for  
which Petersham Nurseries  
Café is renowned.

Map ref E1

Montien Thai Cuisine

214 Sandycombe Road
Kew Gardens
Surrey TW9 2EQ
Tel: 020 8948 8487
Fax: 020 8287 1010

www.montien.co.uk       

The first Thai restaurant to open 
in Kew back in October 1989.
A popular, family-run, local 
business, where chef & owner 
Anna cooks fresh produce daily 
including spectacular Halal, 
Seafood, Fish & Quorn dishes 
from the menu and to order!
Open Tuesday - Saturday from 
18.30 to 22.00.

Map ref E2

The Victoria

10 West Temple Sheen

London SW14 7RT

Tel: 020 8876 4238
reservations@victoriasheen.co.uk
www.victoriasheen.co.uk
The Victoria is nestled in a leafy residential street in Sheen just a 
few minutes’ walk from Richmond Park.

Chef Paul Merrett heads a talented kitchen team, cooking an 
eclectic menu using seasonal produce sourced from some of the 
UK’s finest artisan producers, farmers and suppliers.

In the bar we offer a wide selection of spirits, beers and soft 
drinks, and an excellent wine list from around the world curated 
by our in house team, together with Berry Brothers and Rudd.

---- 38 - visitrichmond.co.uk
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bars & pubsrestaurants 

Map ref E2

Mamma Mia Restaurant

459 Upper Richmond Road West

East Sheen

London, SW14 7PR

Tel: 020 8878 6725  

Fax: 020 8878 6490

www.mammamiarestaurantlondon.co.uk
Monday–Sunday open 12pm - 3.30pm  
and 6.30pm -11.30pm  
Sunday 12pm - 3.30pm

London Italian restaurant Mamma Mia in Sheen 
serves authentic Italian regional food in the 
heart of SW14. If you’re craving home made 
lasagne, meat or fish, Mamma Mia has a variety 

of starters and main courses to choose from. 
We also boast an extensive wine list to pair with 
anything you choose, and we offer delicious 
desserts to top off your evening. Whether you 
sit in our garden area or inside in our cozy main 
dining area, Mamma Mia is a great place to 
entertain friends or family in an inviting setting.
FIVE MINUTES FROM RICHMOND PARK

visitrichmond.co.uk - 39 ----
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restaurants

Map ref E2

Leonardo Caffe

351 Upper Richmond Road West

East Sheen

London

SW14 8QN

Tel: 020 8878 7547

Fax: 020 8878 6490

A spacious (with an attractive 
garden area) family-owned eatery 
in the heart of East Sheen.

Open 9am–6.30pm

Map ref E2

Villa Rosa Delicatessen

349 Upper Richmond Road West
East Sheen
London
SW14 8QN
Tel: 020 8392 2363

Fax: 020 8878 6490

Traditional Italian deli situated 
in East Sheen offering a range 
of Italian produce, wines and 
beers and freshly ground coffee. 
A much-loved meeting place for 
regulars and residents and a bit 
of a hidden gem.
Open 9am–6.30pm

Map ref E2

Caffé al Fresco

Caffe al Fresco

459a Upper Richmond Road 

West

East Sheen

London

SW14 7PR

Tel: 020 8876 6521

This is a small local independent 
restaurant café with a gorgeous 
garden area. With a popular menu 
of southern Italian cooking offers 
a truly Italian cooking, Caffe al 
Fresco offers a truly Italian dining 
experience. 
Open all day 9am - 10pm

Map ref E2

Leonardo Wine Bar

1 Grand Parade 
459 Upper Richmond Road West
East Sheen London 
SW14 7PR
Tel: 020 8876 6521
Fax: 020 8878 6490
At Leonardo’s the atmosphere is 
informal and cosy. On a regular basis 
there is also live music. A perfect 
place to relax and unwind with family 
and friends in the restaurant or in the 
garden. They have a function room for 
small events, or you can hire the  
whole place including the bar for  
larger parties.
Open every day from 12.00pm-3.30pm 
& 6pm - 11.30pm
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Points to Remember 
•  Advance booking is always advisable,  

especially at peak times.

•  Always give an expected arrival time and phone if 
you are delayed (accommodation providers may 
re-let the accommodation if they think you are 
not turning up as arranged). 

•  It is advisable to take out holiday travel insurance. 

•  A telephone or written booking can form a legally 
binding contract. The proprietor is entitled to claim 
compensation if you fail to take up the booking. 

The information contained in the following 
accommodation entries was supplied and paid for by the 
proprietor concerned. While every effort has been made 
by the London Borough of Richmond upon Thames 
VisitRichmond to ensure accuracy, the Council cannot 
accept any liability resulting from changes, errors or 
omissions. Prices shown were correct at time of printing 
and minimum prices per room are shown. Symbols are 
used to provide information on many of the facilities 
available at each establishment. Some apply throughout 
the listings, others are appropriate to certain sections 
e.g. linen hire, which only applies to self catering 
properties. Self catering rates are quoted weekly.

Hotels are given a rating from one to five stars 

Guest accommodation is rated from  
one to five stars

Self-catering establishments are rated from  
one to five stars 

Booking accommodation
You can book your accommodation online at 
www.visitrichmond.co.uk. 

Any problems? If you are not satisfied 
you can complain in writing to Quality in 
Tourism, Challenge House, International Drive, 
Tewkesbury, Gloucestershire GL20 8UQ. A 
copy of any written complaint should be sent 
to Richmond Council, Tourism Section, Civic 
Centre, 44 York Street, Twickenham, TW1 3BZ 
for our records. Richmond Council has no 
statutory authority over establishments and is 
unable to get involved with legal or contractual 
issues, or give legal advice. 

5   Major credit cards  
accepted

&   Telephone available  
for guests

TV Colour TV in rooms

  Tea and coffee making 
facilities

 
  Facilities for people 

with disabilities

D  Children welcome

z  Non-Smoking

C  Continental breakfast  
served

E  English breakfast 
served

 W Weekly rates available

 SB  Special breaks/ 
weekend rates

  Pets accepted by 
arrangement

  Car park, private or  
voucher (please check)

 G Garden

 Licensed bar

 V  Vegetarian / Special 
diets catered for with 
notice

 Cots available 
 Restaurant

 Room service offered

EX  Extra charge for 1  
night

2N  Minimum 2 night  
stay

S Single Room

Tw Twin Room

Db Double Room

Tr Triple Room

F Family Room

Su Suite

Ens Ensuite

Pb Private bathroom

H  Quality in Tourism  
Classification

H	 AA Classification

WiFi Wireless network

Self catering

L Linen provided

LH Linen hire available

 Gas cooking

 Electric cooking

CH  Central heating  
throughout

M Meter for heating

Key to accommodation symbols

key 

accommodation info

When you are looking for a place to stay, you need a rating system you can trust. 
The Quality in Tourism (QiT) rating is a clear guide to what to expect, in an easy-to-
understand form. Properties are visited annually by trained, impartial assessors so you 
can have confidence that your accommodation has been thoroughly checked and rated 
for quality before you make a booking. 
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hotelsRichmond

Richmond Harbour Hotel
Map ref D2

& 5	TV  Dz C W  SB  G Guide dog only EX V 
 

S Tw Db Tr  F  Su Pb
 
H	H	WiFi

Richmond Harbour Hotel, 

Richmond Hill,  

Richmond Upon Thames, 

Surrey, TW10 6RP

Tel: 0208 940 0061

richmond@harbourhotels.co.uk

ROOMS
Featuring 75 bedrooms, an extensive 
refurbishment programme is transforming 
all rooms with the introduction of fun, vibrant 
décor throughout the hotel – in- keeping with 
Harbour’s signature style and designed to 
complement the beautiful local surroundings. 
Walking into the lobby and reception you’ll be 
greeted by an abundance of greenery and 
colour with inspired artwork and a wall of 
Hunter wellies, perfect for park life.

THE RESTAURANT & BAR
Introducing The Gate, Kitchen, Bar, Terrace. 
Light, seasonal and contemporary dining with 
a passion and commitment to flavor combined 
with a vibrant bar serving up seriously good 
cocktails.  The glasshouse drenches the 
room with an abundance of natural daylight, 
opening up perfectly onto the garden terrace.
The interior artfully combines vivid colour 
and bold patterns together with a touch of a 
botanical theme. 

OUR SPA & CAFE
HarSPA is an extensive leisure club featuring 
13 treatment rooms and tranquil relaxation 
area. The HarSPA Café is perfect for a pre or 
post visit healthy smoothie or snack. Using 
the very best local ingredients, bursting with 
nutrition and with your well-being at the 
heart of our menu, you’ll leave feeling good 
from the inside out. Eat in or take-away, you 
choose. HarSPA also has an extensive cardio 
suite, spin studios and, in time, outdoor 
Scandinavian hot tubs and a secret garden.

visitrichmond.co.uk - 43 ----
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hotelsTeddington 

Map ref C3

The Lensbury

The Lensbury is located on the banks 
of the Thames in the leafy suburb of 
Teddington.  With 25 acres of tree-lined 
lawns reaching down to the river, there 
is plenty of outside space for guests 
to enjoy.  The hotel itself is in the style 
of country club with a great sporting 
heritage.  Accommodation is in 155 four 
star bedrooms – from standard to deluxe 
and includes free parking and use of 
the extensive leisure facilities and WiFi 
throughout.  There is a spa with 5 treatment 

rooms, swimming pool, gym, tennis courts, 
squash and water sports centre.  With a 
luxurious feel and excellent service,  
The Lensbury is the ideal choice for a 
leisure break.

The Lensbury is also known for its first 
class conference centre offering superb 
meeting facilities for up to 200 delegates.  
Free WiFi throughout, complimentary car 
parking and shuttle service to Teddington 
Station, make The Lensbury an excellent 

base for meetings and conferences too.  
Special offers are available by checking  
The Lensbury website and the best 
available rate for accommodation is always 
bookable online at www.lensbury.com.  
Guests can also call the Reservations desk 
on 020 8614 6444 to make a booking.

To find out more or to arrange a visit, 
please call  
Kathy Lambert on 020 8614 6567 or  
email Kathy.lambert@lensbury.com

Broom Road

Teddington  TW11 9NU

Tel: 020 8614 6400

www.lensbury.com

BTA HHHH

19 Meeting rooms

4 Function rooms

155 En-suite bedrooms

Free WiFi

Free car parking

& 5	TV  D z E  SB  G V S Tw Db F Pb  

Map ref C3
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hotelsRichmond

Map ref D2

Richmond Hill Hotel

144-150 Richmond Hill, Richmond upon Thames
Surrey TW10 6RW
Tel: 020 8940 2247
E: info@richmondhill.co.uk
www.richmondhill-hotel.co.uk
AA HHHH

Just 7 miles from London’s bustling city centre and 13 miles 
from London Heathrow, Richmond Hill Hotel is a beautiful 
Georgian hotel perfectly situated in the charming town 
of Richmond.  Dating back to 1726, the hotel’s location 
could not be more idyllic with stunning views of Petersham 

Meadows and the River Thames just opposite the hotel 
and conveniently only a short walk into Richmond’s town 
centre and the famous royal park, where you can regularly 
enjoy the sights of roaming Fallow and Red Deer.

The 144 bedrooms showcase a mix of Georgian charm 
and modern comfort, many recently refurbished to the 
highest standard, featuring Heals king sized beds, Sky HD 
and all are fully air conditioned.

Boasting natural daylight, the 13 event spaces on offer 
can accommodate up to 220 guests catering for all styles 
of events from exclusive use residential conferences and 
day meetings to spectacular dinner dances and wonderful 

weddings in the elegant function rooms. 

Whether visiting for business or leisure, enjoy an indulgent 
meal in the hotel’s newly refurbished all-day dining 
restaurant and cocktail bar 144 On The Hill. From private 
dining banquets to traditional afternoon tea and brunch, 
the culinary offering at 144 On The Hill is inspired by 
turf to table eating with a menu that changes seasonally 
and pays homage to locally sourced ingredients. The 
hotel is conveniently only a short walk or car journey 
away from Twickenham Stadium, Kew Gardens, Ham 
Polo, Wimbledon Tennis and Hampton Court Palace. 
All customers booking direct with the hotel benefit from 
complimentary car parking.

& 5	TV  D z E C W SB V EX S Tw Db Tr F Su Pb 
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hotelsEast Sheen

The Victoria
Map ref E2

The Victoria Hotel is nestled in a leafy 
residential street in Sheen, just a few minutes’ 
walk from Richmond Park.

There are seven smart hotel rooms, all with 
en-suite shower rooms, comfortable queen 
size beds, Egyptian cotton sheets, flat screen 
TV’s, coffee machines and free Wi-Fi, not to 
mention the homemade cookies!

Chef Paul Merrett heads a talented kitchen 
team, cooking an eclectic menu using  
 

seasonal produce sourced from some of  
the UK’s finest artisan producers, farmers 
and suppliers.

Owners Paul Merrett and The Jolly Fine Pub 
Group have created a homely yet stylish 
venue, buzzing with ambiance and offering 
award winning food and wine delivered 
professionally in a relaxed environment.

Transport links: 20 minutes by train from 
Waterloo & 10 minutes from Twickenham  
 

(Mortlake is the nearest station).  
25 minutes by car to Heathrow airport.  
5 minute walk to Richmond Park. 

The Victoria has two sister Gastropub hotels, 
The Malt House in Fulham SW6 and The Fox 
and Grapes in Wimbledon SW19.

Double £135.

 Facebook.com/TheVictoriaSheen

@TheVictoria_Pub

10 West Temple Sheen

East Sheen

London SW14 7RT

Tel: 020 8876 4238 

Email: reservations@victoriasheen.co.uk 

www.victoriasheen.co.uk

& 5	TV  D z C E W SB  G V  
 

S Tw Db F Ens Pb
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hotelsHampton Court

Map ref B3

The Mitre Hotel Hampton Court

The Mitre Hotel Hampton Court

Hampton Court Road, Hampton Court  

Surrey KT8 9BN

Tel: 0208 979 9988

Email: reservations@mitrehamptoncourt.co.uk

www.mitrehamptoncourt.com
HHHH

The Mitre Hotel is one of the few luxury hotels on the London-Surrey 
border that not only retains its heritage but adheres to tradition. 
Guests are at the forefront of everything we do; impeccable service 
comes as standard and our 36 luxurious bedrooms have been 
designed to strike the right balance between history and modernity.

&5TV  Dz C E W SB V  

accommodation

SIT STOP is for anyone who may need to sit down while out 
and about. There are over 100 shops/businesses in the  

Borough of Richmond that display this sign which shows that 
you may sit down without any obligation to buy.

For a list of places and more information about the scheme see

www.sitstop.co.uk

WE SUPPORT SIT STOP
COME IN  

AND HAVE A SEAT
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Map ref C4

Mrs Berg

Teddington, Middx, TW11 9LY
Tel: 020 8977 7251
peter.midgley@blueyonder.co.uk
HH	1S £50+pn, 1TW/Family £70+pn. 
Fridge & microwave in family room. 
Friendly home in quiet road near Thames 
& Richmond Park, National Archives & 
Hampton Court. Bus to RFU & Heathrow. 
Train 35 minutes to London.  
Free parking in road. Wi-fi.

&TV Dz C W EX  CH

Map ref D2                       Self catering

Central Richmond

Contact: Larkfield Apartments
Flat 4 Friston House, 25 Church 
Road, Richmond TW9 1UD
Tel: 020 8948 6620
shipplets@ukgateway.net
www.shipplets.com 
HHH	Sleeps 1-4 £700-£1100 pw
Spacious apartment. 2 mins walk to trains, 
underground. Companies welcome.

& TVDzL CH  

Visit Richmond guide2020.indd   47 09/12/2019   19:58:00



---- 48 - visitrichmond.co.uk

Visit Richmond guide2020.indd   48 09/12/2019   19:58:01



Constructed by GEORGE III  in 1769 to view  
the passage of Venus across the face of the sun.  

THE KING’S OBSERVATORY
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Taxi There is a taxi rank outside Richmond Station 
and taxi services are widely available throughout 
the borough. Text CAB to 60835* and you’ll receive 
a text with your two nearest minicab numbers and 
one taxi (black cab) number.  *Text charged at 
35p per enquiry plus standard text message rate. 
Roaming rates apply to overseas networks. 

Air Heathrow Airport is on the doorstep, bringing 
visitors from far and wide. The following buses 
leave from Heathrow: 111 and 285 (to Kingston), 
X26 (to Croydon via Kingston) and 490 (to 
Richmond). The Underground Piccadilly Line 
connects all terminals with Central London.

travel
Oyster Card When not using season tickets, a pre-
paid Oyster Card on a pay-as-you-go basis offers the 
most cost efficient way of travelling within London. 
Oyster card is valid on all modes of transport and an 
appropriate daily price cap is automatically applied. 
For more information, see www.tfl.gov.uk/tickets

Bus The borough is well served by a bus network 
with most buses running on a 10 to 20 minute 
frequency. Buses that run through Richmond and 
many other parts of the borough are 33, 65, 190, 337, 
391, 419, 490, 493, H22, H37, R68, R70 and a night 
bus N22. Buses within the borough also include 110, 
267, 281, 290 (Twickenham); X26, 285 (Teddington); 
111 and 216 (Hampton). To find bus routes go to: 
www.tfl.gov.uk/tfl/gettingaround/maps/buses.

Train Taking the train is a relaxing way of travelling 
around the borough. There are up to eight off-peak 
trains an hour leaving London Waterloo, taking 
approximately 20 minutes to reach the centre 
of Richmond upon Thames. Richmond is also a 
terminus for the London Overground network, an 
orbital route which runs to Stratford via Willesden 
Junction. For train times and fares visit  
www.nationalrail.co.uk or call 08457 48 49 50.

Tube Richmond and Kew Gardens are connected 
to the London Underground network via the 
District Line. A journey into central London takes 
approximately 30 minutes. To plan your journey by 
tube visit www.tfl gov.uk/journeyplanner.

Cycling Cycling is an excellent way to explore 
the borough. The Thames Path (National Cycle 
Network route 4) is a popular off-road cycle route 
linking Hampton Court to Richmond (via Kingston, 
Teddington and Ham). The London Cycle Network 
also links the area by a series of on and off road 
cycle lanes. Bicycles are available for the public 
to hire at Richmond Station, Richmond Park and 
Richmond Riverside. Folding bikes (Bromptons) 
can be hired at Richmond Station, allowing visitors 
to integrate cycling with public transport. To plan 
your journey by bicycle visit www.tfl gov.uk/cycling.

Walking The borough is an ideal place for 
walking in picturesque surroundings. The Thames 
Path links Hampton Court Palace, Ham House, 
Twickenham, York House, Orleans House Gallery, 
Marble Hill House, Richmond, Kew Gardens and 
the London Wetland Centre. To plan your route by 
foot visit www.walkit.com.

Boat There are two main river boat services 
offering a passenger service along the river. The 
Westminster Passenger Services Association 
operates a river boat from Westminster to Hampton 
Court (stopping at Kew and Richmond). Turk 
Launches also operate a passenger  service 
between Hampton Court and Richmond. For more 
information on river boat services see page 11 of 
this Guide or visit  
www.visitrichmond.co.uk/travel-river.asp.

Richmond Station
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Richmond Station

visitrichmond.co.uk - 51 ----

Visit Richmond guide2020.indd   51 09/12/2019   19:58:03



---- 52 - visitrichmond.co.uk

Visit Richmond guide2020.indd   52 09/12/2019   19:58:04




